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B HOBOM peIaKkInK
MIPUKA30M JTUPEKTOpA
000 «barickuinsy»
l'aBnypa J1.B.

oT 25.04.2024 Ne 37

IIYBJIAYHBIN JIOTOBOP
BO3ME3/THOTO OKA3aHUs YCJIyT

OO01ecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «balicKiiI3y, mMeHyeMoe B naibHeneM «VCoTHUTEIs,
B nuue pupekropa I'aBaypa [Imutpus BanepbeBuua, NEHCTBYIOIIENO HA OCHOBAHUU Y CTaBa, 3aKJIOUYAET
HacTosmwi [IyOMUaHBIA TOTOBOP BO3ME3THOTO OKa3aHHS YCIyT (manee Mo TeKCTy — JloroBop) ¢ mo0BIM
(bU3NYECKUM JMLIOM, IMEHYEMBIM B JaJIbHEHIIEM «3aKa3uuky.

JloroBop sBiIsS€TCS COTJAIEHHEM O TMPEIOCTABICHHM Ha BO3ME3IHOH OCHOBE OHJIAWH-IOCTyNma K
nporpaMMHoMy obOecriedenuto Mcmonmuurens «I[lmatdopma cnpaBouHbIx MarepuanoB Lerna» (nmamee —
nporpamMmHuoe obecrieuenue, I[10) mocpenctBom caiita SKillbox.ge, sBistomnierocss 4acThio MPOrPAMMHOTO
obecrieuenusi, B ToM uncie kK Mopaymam (brokam), 3akitodaemMbpIM IMyTeM MyOnumdHOW odepThl, U
perilaMeHTHpPYeT MOPSIOK OKa3aHHs TAKUX YCIyT U 00s3aTenbcTBa CTOPOH.

Texcr Hactosmero [loroBopa pasmemaercs Vcnomaurenem B cetn MHTepHET Ha BeO-caiite To aapecy:
https://skillbox.ge/oferta.pdf

CropoHbl, pyKOBOACTBYsACh crtatbedl 396 ['pakmanckoro kopekca PecnyOnuku bemapych, 3axmodniu
HacToAUKN JIoroBop 0 HUAKECIEAYIOLIEM:

1. IIpenmer norosopa

1.1. B cootBerctBuu ¢ HacTosmuM JloroBopom HcmonHutenb 00s3yeTcsl MPeAOCTaBUTh 3aKa3yuKy
OHJIAMH-JIOCTYIl K TporpamMMHoMy obOecneueHuto Mcnomuurens «llnmardopMa cnpaBOYHBIX MaTepUallOB
Lerna» nmocpezctBom caiita SKillbox.ge, sBisitomerocs: 4acTpio MporpaMMHOT0 o0ecTieueH s, B TOM YHCIIe
K MarepuanaM Monyns naumenosanue Moodyns (nanee Takxke A0CTyn K Moayio), a 3aka3duuk 00s3yeTcs
omaaTuTh VICTIOMHUTENO BO3HATPAKIACHHUE.

1.2. B macrosmem JloroBope NCIONB3YIOTCS CIEAYIONINE TEPMUHBI 1 COKPAIIICHWS

12.1. Moayiab — COBOKYINHOCTh CIPaBOYHBIX W TPAKTHYSCKHX MATEPUANOB, OOBEIUHEHHBIX CIHHOM
TEMOU W HAMpPaBJICHHBIX HA MPHOOPETCHNE 3aKa3uNKOM 3HAHHI U HABBIKOB TI0 3TOU TeMe.

1.2.2. Caiit — Beb-caiiT, pasMerennsiii B cetr MaTepHeT mo aapecy skillbox.ge.

1.2.3. JluuHblli KaOMHET — COBOKYIIHOCTh 3allUINEeHHBIX cTpanuil CaiiTa, CO3MaHHBIX B pe3yJbTare
peructpanuu 3aka3yvka M JOCTYMHBIX IPH BBOJAE €ro AayTeHTH(HKAIMOHHBIX JaHHBIX (ajgpeca
AJIEKTPOHHOH MTOYTHI ¥ APOJIs) B TIPETYCMOTPEHHBIE JIJIsl ATOro 1mouist Ha Caiite.

1.2.4. bnok — cocraBHas 4acTh MoyJis.

1.25. Cuer — cuer, cueT-(hakTypa, CUCT-MPOTOKOJ COTJIACOBAHUS IICHBI, HHOW aHATOTHYHBIA JOKYMEHT,
KOTOPBIM OTIPEMCISAETCS CTOUMOCTD YCITYT, a TPH HEOOXOAMMOCTH — TMIOPSIIOK OTLIATHI.

1.2.6. Paccpouka muarteka — corjiacoBaHHbli CTOpoHaMH CHOCOO OIIaThl, IPH KOTOPOM OIlaTa 3a
YCIYTH TIPOU3BOJIMTCSI B COOTBETCTBHHM ¢ [ padmkom rumaTexeid, ykazanHsiM B Cuere.

Bce TepmuHbI U onpeeneHus, HCIOJIb3yeMble B HacTosmeM J[oroBope, OTHOCITCS B OJJUHAKOBOW CTETICHU
K TEepMHHAM B €JJMHCTBEHHOM W MHOKECTBEHHOM YHCIIE, yIIOTPeOIsIEeMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.3.  3aka3uMk MOXKET BOCIOJIB30BAThCS TMPEIOCTABICHHBIM OHJIAWH-IOCTYIIOM K Moaymo B Jro0oe
BpeMs TIOCJIEe OIUIAThl OHJIANHH-0CTyna K MOIydi0 B COOTBETCTBHM C YCIOBHSAMH J[OroBopa B TEUCHHE
BCEro Neprojia, ykazaHHoro Ha CalTe Kak mepro. J0cTyna Kk Moysro.

1.4. HcnonHutens B pamkax Hacrosimero JloroBopa He oOKa3blBaeT 3aKa3uWKy WHIAMBHIYyaJIbHBIC
KOHCYJIbTAIIUY, HE CBS3aHHBIC C TIPEIMETOM JIOTOBOPA.



https://skillbox.ge/oferta.pdf

2. Iopsigok 3akar09eHus1 M ucnoTHeHus Jlorosopa

2.1. Hacrosmuit JloroBop sBisieTcst MyOIUIHBIM IOTOBOPOM, B COOTBETCTBUH C KOTOPHIM VcriomHUTETH
NpUHUMaeT Ha ce0si 00s3aTeNbCTBO MO OKAa3aHWIO YCIYyr B OTHOLICHHH HEONPEAETICHHOTO Kpyra JIHII
(3akazymMKoB), OOPATUBILUXCS 32 UX OKa3aHHUEM.

2.2.  Pa3menienne Tekcta Hactosimero Jloroopa na Caiite sBIseTCS MyOJMYHBIM TPEIIOKEHUEM
(oteproii) McnonauTensi, aipecoBaHHBIM HEONpPEAEICHHOMY KPYTY JIMI 3aKJII0UUTh HacTosmuii lorosop
(1. 2. cr. 407 I'paknanckoro kojaekca Pecriyonuku benapycs).

2.3. 3akmoueHwe Hactosmiero JloroBopa MNPOW3BOMUTCS TyTeM TIPUCOSAMHEHHS 3aKa3uhka K
HacTosmeMy JloroBopy, T.e. TMOCPEICTBOM NPHWHATHS (akmenTa) 3aKa3dWKOM YCIOBHH HACTOSIIErO
JloroBopa B 1enoM, 0e3 KakuX-JIMOO YCIIOBUH, U3BATHH U OroBopok (ct. 398 I'paxkmaHckoro kojekca
PecrryOnmku bemapycs).

2.4. @dakToM TpuHATHS (akmenTa) 3aKa3dunKoOM YCIOBWE HacTosmero /loroBopa sBisieTcs oruiaTa
3aKa34uuKOM 3aKa3aHHBIX UM YCIYT B MOPSIAKE M HA YCIOBUSX, OMPEACICHHBIX HacTosAuM JJoroBopom. B
cIy4yae oOIulaThl 3aKa3yMKOM 3aKa3aHHBIX UM YCIYyT C HCIONb30BAHUEM KPEOUTHBIX CPEACTB,
MPEIOCTaBIICHHBIX COOTBETCTBYIOIINM OaHKOM, (pakToM TpHHATHS (aKmenrta) 3aKa3duKoOM YCIOBUH
Hacrosimero Jloropopa sBIsieTCS 3aKIIOUCHHE 3aKa34MKOM COOTBETCTBYIOMIETO JIOTOBOpA ¢ OaHKOM s
orutatel yeayr Ucnonuautens (1. 3 cr. 408 I'pasknanckoro konekca Pecnyonuku benapychs).

B cnywae mpemoctaBimeHMs paccpodkH IiaTexa (pakToM mpuHATHS (akmenTa) 3aKa3dMKOM YCIOBHHN
Hactosmero  JloroBopa OynmeT mNpu3HABaThCS BHECEHHE TIEPBOTO IUIATEXXKa B COOTBETCTBHH C
COTJIACOBaHHBIMH CTOPOHAMH YCIIOBHSMHU.

2.5.  Hacrosmmii /JloroBop npu yciaoBuA COOIIOACHHS TTOPSIKA €T0 aKIENTa CYUTAETCS 3aKIIFOUYSHHBIM B
npocToi muchMeHHou ¢opme (. 2, m. 3 cT. 404 u 1. 3 c1. 408 I'parkmanckoro koaekca PecrmyOmuku
benapycs).

26. C mnomomsio Caiita wim uWHBIM oOpa3oMm 3aka3uuk BbIOMpaeT Monynb. Ilo momyuenun
uHpOpMaIMK  COTpyMHUK VcmomauTenss HampaBimseT 3aka3dyuky CcYeT Ha OIUlaTy yCIOyr 10
MPEeIOCTaBIICHUIO OHIaiH-moctyna. [locne 3auncienHust oriatel (YacTH OIUIATHI B COOTBETCTBHH C
COTJIaCOBAaHHBIMHU CTOPOHAMH YCJIOBUSAMH) Ha pacueTHbIN cueT VcnomHurens, 3aka3uyuKy NpeaocTaBiIseTcs
OHJIAWH-ocTynm K Monymto, nHQOpManus O YeM HaIpaBisIeTCs 3aKa3yhKy IOCPEICTBOM 3JIEKTPOHHOH
MOYTHI C IPEAOCTABICHNUEM JIAHHBIX JUIsl OHJIalH-TOoCTya K Moayo.

2.7. Mopyns coctouT u3 biokoB. McmomHATENs TPeaoCcTaBiIsIeT 3aKa3unuKy JOCTYI K KaxaoMy bioky
MOATAIHO €CJIM TI03TAalHOE MPENOCTaBJIeHHE OHJIAWH-OCTYIOB MPEIyCMOTPEHO aBTOMATHYECKH W/HITH
3aka3zunkoM o(OpMIIEHa paccpouka IUIaTeka — B TAKOM CIIydae OHIIAWH-IOCTYN K COCTaBHBIM YacTsAM
Moayns (biokam) perocTaBisieTcsi MPONOPIUOHANBHO OMJIAYeHHON CTOUMOCTH.

2.8. Hoctyn k maTepuanaM Mofymst peocTaBIseTcs B TEUCHHE TIepro/ia, ykazanaoro Ha Caiite. [Ipu
HAIMYUHN TEXHUYECKOW, FOPUINIECKON BOZMOKHOCTH TI0 TUCHbMEHHOMY 3ampocy 3aka3unka VcrmomHuTens
MPEIOCTaBIISET 3aKa3uMKy JOCTY K MO0 TI0 UCTEUEHUH YKa3aHHOTO MePHOa.

3. IIpaBa n o0s3anHOCTH CTOPOH

3.1 Hcnonaurens 06s3yeTcs:

3.11. TlpemoctaBuTh 3aKa3uuKy JOCTYNl K BbIOpaHHOMY MOJYIIO TIOCIE BBITIOJHEHUS YCIOBUI
NPEIOCTaBICHHUS AOCTYIIA.

3.1.2. OcymecTnsaTe WHPOPMALMOHHYIO TOJJICPKKY 3aKa3zunka MO BOMPOCAM OKa3aHHS YCIyT W/HIIH
¢yukironupoBanus Caiita mo padounm ausM ¢ 09:00 mo 18:00 (mo 17:00 B marHuiyy u pabodue IHH,
SBJISIFOIIMECS COKPAILIEHHBIMH B COOTBETCTBUH € 3aKOHOAATENBCTBOM PecnyOnuku benapych).

Bormpocs! o nojiepkke HarpapisIFOTCs 3aKa34yMKOM 110 JIeKTPOHHOMY anpecy: sales@lerna.team

3.1.3. B ciaydae oOHapykeHHS OMIMOOK/HemopaboTok B QyHKIHOHHpoBaHun Caiita, IOMYIIEHHBIX
UcnonanTenem nubo no BuHE McmonHuTeNs, CBOMMU CHJIAMU M 332 CBOH CUET YCTPaHUTh OOHapyKEHHBIE
omnOKK/HeTopabOTKH.

3.14. TlpousBoauTh BO3BpAT JCHEKHBIX CPEJIICTB, YIUIAYCHHBIX 3aKa3YMKOM, B CIIyYasiX U Ha YCIOBHSIX,
MpeyCMOTPEHHBIX [[oroBopom.

3.2.  HcmonmHuTenb BOpase:

3.2.1. BHocuth u3MeHeHus B copepkaHue Moxaynsa (B 1meiaoMm MO0 B yacTd OTAETBbHBIX biokos) 6e3
COIVIACOBaHMSI € 3aKa34UKOM.

3.2.2. llpuBnekaTb TpeThUX UL A MCHOJIHEHWs Hacrosimero JloroBopa ©e3 cCOINacOBaHHSA C
3aKazuymKoM.
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3.2.3. 3anpammBaTh y 3aka3uMka WHQOPMALUI0 W JOKYMEHTBI, HEOOXOIWUMBIC Ui HaJJIEKAIIETO
HCTIOJTHEHHS 00513aTeNbCTB 10 HacTosmeMy /lorosopy.

3.2.4. H3MeHATh CTOMMOCTD yCIIyT 1Mo JIoroBopy ¢ pa3MelieHreM akTyanbHoi ctoumMoctr Ha Caiire. [Ipu
9TOM M3MEHEHHE CTOMMOCTH YCIIYT B OTHOIIEHHH yXE OIUIau€HHOTO 3aKa3uMKoM AOCTyna K Moayinio He
TIPOU3BOJUTCSI.

3.25. BpemeHHo mnpuoctaHaBnuBaTh pabory CailTa IS NPOBEACHUS HEOOXOMUMBIX ILIAHOBBIX
NpOoPHUIAKTHYECKUX U PEMOHTHBIX pa0OT Ha TEXHUYECKUX pecypcax McnoiaHuTens.

3.2.6. IlpousBoauTh 3aMEHY TPETHUX JIHII, TPUBIIEKAEMBIX JJIsI ICTIOTHEHUsI 00513aTenbCTB 1o JloroBopy.
3.3, 3akasumk obs3yercs:

3.3.1. Omnnarutk yciIyra B CPOKH U Ha YCIOBUSX, YCTAHOBJICHHBIX J[OTOBOPOM, COTTIACOBAHHBIX B CUETaxX
n/unm coriacoBaHHbIXx CTOpOHAMU MOCPENCTBOM cooOeHni B JImuHoM kabuHeTe.

3.3.2. CBOEBpeMEHHO TPENOCTABNIATh IOJIHYI0O W JOCTOBEPHYIO WH(POPMAIUIO, HEOOXOIUMYIO JIIs
OKa3aHUs yCiIyT (B TOM YHCIe MpH peructpanuu Ha Caiite).

3.3.3. Hcnonw3oBare pynkumonan Caiita u goctyn Kk MoIyi0 UCKIIOUUTENHHO B JMYHBIX, CEMEHHBIX
WA MHBIX HEKOMMEPUYECKUX IETIsX.

3.3.4. OOGecneunTs KOH(OHUISHIHMATHLHOCTh JIOTHHA W TMapoisi K cBoeMmy JlnuHOoMy KaOwHeTy, He
nepeiaBaTh JaHHbIC JOCTYIA TPETHUM JIUIAM.

3.35. HesamennurenpHo yBenoMuTs McromHurens o Gpakrax HECAaHKIIMOHUPOBAHHOTO IOCTYIIA K CBOEMY
Jlmanomy KaOHMHETY.

3.3.6. He pa3memars Ha CaiiTe WM CTOPOHHHX pecypcax MepCOHAIbHBIC JaHHbBIC IPYTHX JIUI, BKIFOYas
JaHHbIe nocTymna K ux JlnuHomy kabuHery Ha Caiite, a paBHO HE MCIOJIB30BaTh M HE MBITATHCS MOMYYHTh
HepPCOHATBHBIC JJAHHBIE APYTHUX MOJIB30BATEICH.

3.3.7. He peructpupoBaThCs B KadecTBE IIOJH30BATENs OT MMEHH WJIM BMECTO JPYroro JHMIA WA
perucTpupoBaTh  rpymmy — (0OObEJMHEHHWE)  JIMI WM IOPUIUYECKOE  JIMIO/WHAWBUAYaIHHOTO
NpeAnpUHUMATENS B KAY€CTBE TAKOTO MOJIb30BATENSI.

3.3.8. CobOmromaTe dTHYECKHE HOPMBI TpU paboTe ¢ marepuamamui MOZymsl W/WIK TIPH OOCYXKIACHUSIX
MmarepuanoB Monyns w/wim Hcrmonautens B cetw VHTEpHET Ha pasIMYHBIX IUIOIIAJIKAX, BKIFOYAsS
HEJIOMYIIIEHHE OCTaBJICHUSI COOOIIEHWI B O0OHmMX dYaraX, HE OTHOCAIIMXCA K Temartuke Moayns
(Hemomymenue ryna), HeyBaXKUTEIbHBIX BBICKAa3bIBAaHHN M OCKOPOJICHUIA B aJIpec IPyrHUX IOJIb30BaTeNeH,
HPUBJICKAEMBIX KCIIEPTOB/ TPETHHX JIML], COTPYAHUKOB McnomHuTes.

3.3.9. He ucnons3oBarh MporpaMMHOE 0OECIICUEHHE W HE OCYIIECTBISTH JCHCTBHS, HApaBJICHHBIE Ha
HapylleHne HopMmansHOro QyHkimonupoBanus Caiita, He 3arpyxaTh, HE XPaHUTh, HE MyOJHKOBaTh, HE
pPacHpoCTpaHATh U HE NMPEJOCTABIATH AOCTYIl MM MHBIM 00pa3oM HCIIONb30BaTh BHPYCHI, TPOSHCKUE U
Jpyrue BPeJOHOCHBIE MPOTPaMMbI, HE HCIOJIb30BaTh 0€3 MHCBMEHHOTO paspemenus McnonHuTens
ABTOMAaTH3UPOBAHHBIC CKPHIITHI (IIpOrpaMMel) Jutst coopa nHpopmanuu Ha Caiite.

3.4.  3aka3uuK BIpaBe:

3.4.1. Tlomyuuts goctyn K MoOIyiio 1ocie BBIOJHEHHs YCJIOBHH NPEJOCTaBICHHs NOCTyna (CTaThs 2
Horosopa).

3.4.2. TlomyuaTb MHPOPMAMOHHYIO MOJAEPHKKY IO BOIIPOCAM, CBS3aHHBIM C MOPAJKOM OKa3aHUs yCIyT
u QyHkaroHupoBanueM Caiita, B TeUeHHE BCETO CpoKa JieiicTBus HacTosmero JJorosopa.

3.4.3. Hcmons30Bath H0CTYN K MOIYITIO UCKITIOYUTEIHLHO B HEKOMMEPYECKUX TIETISX.

3.4.4. Hampapnsate VcnonHUTENO 3aMeYaHusi, NMPEUIOKEHHUS W/UITU OT3BIBBI, CBSI3aHHBIC C IPEIMETOM
Hacrosimero Jlorosopa n/unu GyHkauoHupoBanueM Moayiist 6o Jlnanoro kabuHera.

4, CrouMocTh YUIyr 1 nopsiioxk onjaaTbl

4.1.  Croumocts Ycuyr UcnonHuTens onpenensercs Ha OCHOBAaHMHM CTOUMOCTH Motynsi, yka3aHHOH Ha
Caitre unu cornacoBannoi B Cuete. CtommocTs Yyt ykazana 6e3 HJC.

Ucnonaurens ocBoboxkaen ot ymiarel HJC B coorBerctBun ¢ m. 27 riaBel 5 Ilonoxenust o Ilapke
BBICOKMX TexHoioru#, yrB. Hdexperom llpesumenra Pecnybmuku benmapyce Ne 12 ot 22.09.2005 r. «O
ITapke BBICOKMX TEXHOJIOTHI (C H3M. M JIOIL.).

4.2, 3aKa3yuK MPOU3BOIUT OILIATY CTOMMOCTH yciayr Mcnomnurens na ycnoBusax 100% mpemoriaTs
€MHOBPEMEHHO ITyTEM IEPEUNCICHHs JEHEKHBIX CPENCTB Ha pacueTHHIN cueT VcroaHuTens, eclnyu HHbIe
YCIIOBHS HE YKa3aHbI B BEICTABIIEMOM 3aKa3yHKy CUeTe.

JaToil ornarsl SBIsSETCS AaTa MOCTYIJIEHUS JEHEXKHBIX CPEJCTB Ha pacyeTHbIN cyeT McrnoaHuTens.

4.3. Omnara Ycayr ocyuiecTBuseTcsl 3aka3dMKoOM B TOnb3y McmomHUTENsT mMyTeM NepedrclIeHHs
COOTBETCTBYIOIICH CYMMBI ICHEXKHBIX CPEICTB criocobamu, noanepxusaeMeiMu Mcnonaurenem. [Ipu atom



HcnonHuTens BIpaBe CaMOCTOATENBHO OIPENeNsATh HepeueHb TaKHX CHOCOO0O0B, MOBOAA 10 3aKa3uhKa
aKTyaJbHBIA IMTepeYeHb CIIOCO00B myTeM pasmernienus ero Caiite, mmbo nHboOpMuUpys 3aKa3zdnKa HHBIM
criocobom. [logpoOHbIe mpaBMITa OTUTATHI M BO3BpaTa JICHEKHBIX cpeacTB coaepkarcs B [Ipmmokennn Ne 1
K HacTosuemy Jlorosopy.

44, 3aka3uMK BOpaBe OIUIATUTH YcCIyrd VIcromHWTENs ¢ WCIOJB30BaHUEM KPEIUTHBIX CPEICTB,
KOTOPBIE MOTYT IPEJOCTABIATHCSA 3aKa3YUKy COOTBETCTBYIOIINM OaHKOM (J1anee — KpeIuT).

CTOpOHBI OCO3HAIOT W COTJIAIIAIOTCS, YTO HACTOSIIUI J[OroBOp HE SIBIISETCS AOTOBOPOM KPEIUTOBAHHS,
Hcnonnutens He sBIsSETCS KpeauTonaTeleM W HE HeceT Iepel 3aKa3uuKOM COOTBETCTBYIOIINX
00s3aTenbCTB. 3aKa3uWK OCO3HAET W COTJIAIIAETCS C TEM, YTO KPEAWT IMPEeNOCTaBIseTCs 3aKa3unKy Ha
YCIIOBUSIX, TIPEIYCMOTPEHHBIX COOTBETCTBYIOIUM OaHKOM. VICIIONHWTENs HE HECeT OTBETCTBEHHOCTH 3a
YCIIOBHUS MPEJOCTaBICHUS 0aHKOM 3aKa3uuKy KpeAWuTa, B TOM YHCIE 3a pa3Mep W OIJlaTy MPOLEHTOB 3a
MOJIE30BaHUE KPEAWTOM, a TakKe 3a OTKa3 OaHKa B MpeoCTaBiIeHHMH KpeauTa. OOs3aTenbcTBa mepen
0aHKOM, CBSI3aHHBIE C TIPEAOCTABICHNEM TIOCIETHIM KpeauTa, 3aKa3urK UCIOTHIET CAMOCTOSTENBHO.

45.  JlaTo oOkazaHHMs YCIyr CUMTAaeTCs Jara TMpeJOCTaBlICHHS 3aKa3dWKy OHJIAWH-IOCTyNa K
marepuagaMm  Moxyns.  COOTBETCTBEHHO, C MOMEHTa IPENOCTaBICHUS  OHJIAWH-IOCTYNa K
cootBeTcTBytomemMy Mopaynio (broky, cocraBHo wactm Mopmyns, ecnu 3aka3dukoM o opMIIeHA
paccpouka raTexa) Y CIyru CYUTAIOTC OKa3aHHBIMU 3aKa3uuKy.

4.6. Hcnomuurtens He mozgHee 10-oro umcna mecsna, CIEAYIOMIETO 3a MeCsAlleM OKa3aHWs YCIyT,
COCTaBNsieT AKT OKa3aHHBIX YCIYr B OIHOCTOPOHHEM TOpsiaKe Oe3 HampaBlieHHs 3aka3uuKy B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOJATeNCTBOM PeciyOnmku benapych.

ITo nmpockOe 3aka3unka, HAMPaBICHHOMN MOCPEICTBOM JICKTPOHHOM MOYTHI, VICTIOIHHUTEIh HANIPaBIsIeT AKT
OKa3aHHBIX YCIYT 3aKa3uhKy C MCHOJIH30BAHHEM DIIEKTPOHHBIX KaHAIOB CBs3H. B 3TOM cirydae 3aka3dmk
00s13aH TOAMUCATh TMONyYeHHBIH AKT B TeueHwe 5 (IATH) paboymxX MHEH W HAMPaBUTH | IK3EMIUTSP
Ucnonuurento.

5. OtBercTBeHHOCTH CTOpOH. OrpaHnyYeHue 0TBETCTBEHHOCTH

5.1 [Ipu mapymenun 3aka3dyukoM yCIIoBHM J[0oroBopa, peryaupyronmx mpaBa Ha HHTSIIEKTYAIbHYIO
COOCTBEHHOCTbH MO0 00sI3aTENBCTB O HENMPEAOCTABIICHUH TPETHUM JIMLAM JI0CTyIa K MaTepraiaMm MoayJst
3aka3uuk 00s3aH BO BHECYA€OHOM NOpSIKE IO NMUCBMEHHOMY TpeboBaHMIO VCHONHUTENS OMIATUTh
mtpad B pazmepe 1 000 (ogHa ThICS4a) €BPO 32 KaKI0€ HApYILCHHUE.

5.2. B cnyuae wHapymienust 3aka3umkoMm ycnoBuii Hacrosmiero JloroBopa McmomHuTENs BIpaBe
JeaKTUBHUPOBATh AOCTYN 3aka3uuka K Moxyito u/nin JInuHoMy kaOuHeTy, a Takke 3a0JI0KMPOBaTh JOCTYI
3akazumka Ha CaiiT 6e3 Bo3BpaTa yIlaueHHBIX JCHEKHBIX CPEJICTB.

5.3. B cnyuae npenoctaBnenus 3aka3qyuKy paccpoukd (OTCPOUKH) IJIaTexa M HapyIIEHUS TOCIETHUM
CPOKOB oriaThl McnonHuTens BipaBe NoTpedoBaTh 0T 3aka3uuka yruiaTsl neHu B pasmepe 0,1% cymmsl
MPOCPOYEHHOTO TUIATEKa 3a KaXIbli A€Hb HapYLICHHUs CPOKa.

3aka3z4yuk 00s13aH YIUIaTUTH MEHIO B TedeHue 15 (mATHaauaTH) KaJeHJapHbIX THEH ¢ MOMEHTA MOyuYeHUs
npereH3ud (yBenomienus) Mcnoiaaurens.

5.4.  HcnomHuTeNnb HE HECET OTBETCTBEHHOCTH:

- 3a couepkaHue WHpOpMANUK, pa3MmeriaeMoii B dvarax MecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpBIE CO3AIOTCS IO HHUIIMATHRE ITOJIL30BaTENICH, BKITIOYas 3aKa3dmKa;

- 32 HCIHOJb30BAaHUE TPETHUMH JIMIIAMH NEPCOHAIBHBIX JAHHBIX, KOTOphIe 3aKa3uyuK cooOuaer B
TaKUX Yarax;

- 3a KayecTBO COCJMHEHHs C ceThio MHTepHeT W (YyHKIMOHHpOBaHHE OOOPYAOBAaHHS U
NPOrpaMMHOr0 obecrieueHns 3aKa3unKa;

- 32 HECOOTBETCTBHE TEXHHUYECKHMX XapakTepUCTUK 00OpyloBaHMs 3akazduka TpeOOBaHUSM,
NPEbSBISIEMbIM JJIsl BOCIIPOU3BEJICHUST MaTepralioB MoJIyIis, eclii Takue TpeOOBaHHS yCTAHOBJICHBL,

- 32 HECOOTBETCTBHUE Y CIIYT, IPEyCMOTPEHHBIX JloroBOpoM, oxkuaanusaM 3aka3unka. CyObeKTHBHAS
OlLIeHKa 3aKa34yMKa He ABJSETCS OObEKTUBHBIM KPUTEPUEM KauecTBa Y CIIyT;

- 3a OMOKN W HETOYHOCTH, JAOMYIIEHHbIE 3aKa34MKOM IPU HCIONb30BaHUM (yHKIMOoHana Caiita
(BKJTIFOYAs!, HO HE OTPaHUYMBASCH, HEBEPHOE YKa3aHNE JAHHBIX P (OPMUPOBAHHH 3aKa3a Ha yCIyTy);

- UCTIONB30BaHMs (HEBO3MOXKHOCTh HCIONB30BaHUA) M Kakue Obl TO HU OBUIO MOCIENCTBHUSA
WCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIB30BaHMS) 3aKa3YMKOM BBHIOPaHHOW MM (POPMBI OILIATHI YCIYT IO
JoroBopy;

- 3a neiictBust (OesneiicTBUe) OAaHKOB WIIM TPETHUX JIMIL, YYacTBYIOIIUX B pacdeTax MpH OIJiaTe
YCIYTH WM BO3BpaTe ACHEKHBIX CPEJICTB B YCTAHOBICHHBIX CITydasiX.



5.5.  HcnomHutens mpuiaraeT Bce pa3yMHBIC YCUIINSA, TPEAOTBpaIIalonIe cOOM U HEeToIaAKH B paboTe
Caiita, OTHAKO HE TapaHTHUPYET ero OecrepeOoitHyI0 paboTy, HE HECET OTBETCTBEHHOCTH M HE BO3MeEIIAeT
yOBITKH, BO3HHUKIINE WJIH BO3SHHUKHOBEHHE KOTOPHIX BO3MOXXHO B CBSI3M C TEXHHYECKUMH COOSMHU U
nepebosMu B paboTe MpoBaiiaepa, MHBIX JIMIl WIN CIyX0, orpaHdYeHueM A0CcTyna K cetu MHTepHeT win
HutepHeT-pecypcy Mo Jo0bIM NpHUMHaM, HeobecreueHneM 3aKa3unkoOM COXPaHHOCTH JaHHBIX AOCTYMa K
cBoeMy JlnuHOMYy KaOWHETYy W JPYIUMH OOCTOSTENhCTBAMH, HAXOIIIMIMMHUCA BHE KOMIIETEHIIUU
Ucnonuurens.

5.6. Hu ogna u3 CtopoH He OyJeT HECTH OTBETCTBEHHOCTH 3a TIOJIHOE WIJIM YaCTUYHOE HEHCIIOJIHEHHUE
CBOHMX 00S53aTENbCTB, €CIIM TaKOE HEUCIIONHEHHE OyHeT SBIATHCS CIEICTBHUEM NEHCTBHUS OOCTOSTENHCTB
HENPEOIOIMMON CHIIBI (BKIJIFOUYAsi, HO HE OTPaHUYMBASACDH, MTOXKAp, HABOJHEHHE, 3EeMIIETPSCEHUE U JpyTHe
CTHXMiHBIC O€NCTBHs, 3a0acTOBKM, BOWHA M BOCHHBIE ACHCTBHA, SMHAEMHHU, MAHACMUW WIH JpPYyTHE
00CTOSITeNThCTBA, HaxonAIecs BHE KOHTPOis CTOPOH), MPEMATCTBYIONINX HCIIOJHEHUIO HACTOSIIEro
JloroBopa 1 BO3HHUKIIIHNX TOCJE €ro 3aKITI0YCHNS.

5.7. B cayuyae ecnm 3aka3uMk HE HCHIONHICT (HEHaAJEXKallle HCIOIHSICT) CBOM O00S3aTENhCTBA IIO
JoroBopy, B TOM uHcie 00s3aTeNnbCTBa, YKazaHHble B 1. 4.2. JloroBopa, VconHUTENb BIpaBe MPeKpaTHTh
neiicTBre Hacrosiero Jloropopa myTeM OJHOCTOPOHHETO BHECYIAEOHOTO OTKa3a OT €ro WCIOJHEHHUS
MOCPEACTBOM HAIPAaBJICHUS yYBEIOMJIEHUS O TaKOM OTKa3e B AJIGKTPOHHOM BHUJE Ha ajpec 3JIeKTPOHHOMH
MOYThI, HA KOTOPBIM paHee McrmomHuTeneM ObUIM BbICIAHBI JAHHBIC IS OHJIAMH-IOCTYNa K Moyito.
HelictBue Hactosiniero JloroBopa npekpamaercs B IeHb HanpaBlieHUs VICIOIHUTENIEM COOTBETCTBYIOLIETO
YBEIOMIJICHHSI MM B CPOK, YKa3aHHBIM B YBEJIOMIJICHHH, a AOCTYI K MOJIYJIO JEaKTUBUPYETCS B TOT XKe
CPOK.

6. HNuTennexkryanbHas codcTBeHHOCTH. KoHuaeHnnaabHoCcTh

6.1. B pamkax okazanusa HcnomHutenem Ycenyr 3akazuuMky —NOPEAOCTaBIsECTCA JOCTYyHD K
HHTCHHCKTyaﬂLHOﬁ CO6CTBCHHOCTI/I WUcnonaurens I/I/I/IHI/I TPETbUX JIMI, C KOTOPBIMH Y Ucnonaurens
3aKIIFOYEHBl COOTBETCTBYIOLIME JIOTOBOpBI/COTNIAlIeHUs] (Jlajlee TO TekcTy — UHTemiekryanbHas
COOCTBEHHOCTB ).

K HHrennexkryaqbHOH COOCTBEHHOCTH OTHOCSITCA pE3yJbTaThl HMHTEIUIEKTYyalbHOH AEATEIHOCTH
HcnonHuTens w/uiv TpeThUX UM, BKJIIOYas, HO HE OrpaHH4uBasich, [IporpammHoe obecneueHue, LMS
(Learning management system), ayauoBu3yalbHBIE MaTepHaibl, Tporpammbl s DBM, Merogudeckue
W/WIK CTIPaBOYHBIEC MaTEpUalIbl, 331aHUsI, HHPOPMAIIIOHHbIE PECYPCHI.

6.2.  3aka3yMK NpUMEHHUTENHHO K MHTEemeKTyansHOH cOOCTBEHHOCTH 00sI3aH:

- BO3/ICPIKUBATBCS OT JIFOOBIX NEHCTBUIL, KOTOpBIE HAapylIaloT MpaBa VICHOJIHUTENS! W/WINA TPEThUX
o Ha VHTeNnIeKTyanbHyl0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KONHMPOBaTh, HE 3alHCHIBATh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATH, HE pPACIpOCTPaHATh B 000 Qopme, HE TIepenenbiBaTh, HE
MCIIOJIB30BaTh JIJISl CO3/IaHUS MPOW3BOAHBIX NMPOM3BeneHUl 00y MHTEIICKTyalbHy0 COOCTBEHHOCTh
0e3 MMChbMEHHOT0 paspeuieHus McnomHurens;

- HEMEJJIEHHO CO00IIaTh VICIONMHUTENIO O MOOBIX CTaBIIMX M3BECTHBIMHU (aKTax HapyLICHHS NpaB
WHTEJUIEKTYaIbHOW COOCTBEHHOCTH VICTIOMHUTEINS W/WITH TPETHUX JIUI;

- HE MPEeJOCTaBIIsAITh CBOM ayTeHTH(UKaNMOHHbIe HaHHble (émail, mapons) mis goctyna B JInuHbIid
kabuner Ha CaliTe TpeTbMM JMIaM. B ciydae yTpaThl, a TakKe B CIy4asx HE3aKOHHOTO MOJIy4eHHs
J0CTyIa K aYTeHTI/I(i)I/IKaHI/IOHHI)IM JaHHbBIM I/I/I/I.HI/I .HI/I‘IHOMy Ka6I/IHeTy 3aka3unka TPETBUMHU JIMLIAMU,
3aka3uuk 00s3yeTcss He3aMEeIUTENBHO CcOooOmUTh 00 3ToM VICHOJHHTEN0, MyTeM HarpaBJICHHs
yBEIOMIICHUS 110 ajpecy: sales@lerna.team

210 MOMCHTA OTIIpaBKN YKa3aHHOT'O YBCIOMIJICHUSA BCC )IefICTBHSI CUNTAIOTCA COBECPUICHHBIMU 3aKa34unuKoOM.
6.3. K xoH}puaeHIIMaTBEHOW OTHOCUTCS JIt00ast HHpOpMaIys, OTHOCSIIASCS K IPOIECCy OKa3aHHsl YCIyT
Ucnonaurenem, HeonmyOinkoBanHas VcromHUTENIEM B OTKPBITOM JIOCTYIE W HE SIBISIFOIIASCS TOCTYITHON
JUTs BCeoOIero cBeAeHus. 3aKa3unk 0053yeTcsl He pasriiaarh KOHQUACHIMAIbHYIO HH(POPMALIUIO U HHBIE
JIaHHBIe, TpeNlocTaBIeHHbIe VIcoNMHuTeIeM B X0Jle OKa3aHHs YCIyT (32 MCKIIIOYEHHEM OOIIeIOCTYITHON
WHQOpPMAIUH), TPETHUM JIMIaM 0e3 PeIBAPUTENLHOTO MMChbMEHHOTO cornacus McrmomHurens.

6.4.  HcnonHWTENb UIMEET MIPABO UCIOIB30BATh B CBOMX MAPKETHHIOBBIX M/HIIM PEKJIAMHBIX MaTepraiax
00BEKTHI, CO3AaHHbIE 3aKa3UMKOM B XOJI€ U3yUCHUs MaTepuasioB Moayiis, a Takoke yIIOMUHATh 3aKa3uuka
B Ka4€eCTBE I10Jb30BaTesis IIporpaMmmHuoro odecneueHus 1 KJIUeHTa.
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7. IIpoumne ycaoBus

7.1, 3aKa34nK MOATBEP)KIACT, YTO OH SBIISICTCS ACCCIIOCOOHBIM M AOCTHUT BO3pacTa, HEOOXOIUMOTO B
COOTBETCTBHH C 3aKOHOJATENILCTBOM PecriyOnnku bemapychk /Ui COBEpIICHUS CICIOK C MCIIOJIb30BaHUEM
Caitra.

7.2. 3aKazyuK MOATBEPKAAET, UTO OCBEIOMIICH M O€30TrOBOPOYHO COTIIACEH C TEM, UTO EMy MOXKET OBITh
OTKa3aHO B MPEOCTABICHUU Y CIIYTH B CIIydasx:

- HETOJITBEPKACHHS aBTOPU3AIIUH OIUTaThl BaHKOM WITH 3JIEKTPOHHOM TUIATEKHON CUCTEMON;

- VHUIMANAA 3aKa34uKoOM TIPOIeNyphl BO3BpaTa [EHEKHBIX CPEACTB B CIyYasx H TOPSAKE,
npexycMoTpeHHoM JloroBopowm;

- B UHBIX CIIy4YasX, MPEIyCMOTPECHHBIX 3aKOHOAATEIbCTBOM PecmyOnuku benapyces wiu HacTosmmm
JloroBopom.

8. 3akaounTeIbHbIE T0JI0KEHUS
8.1. Hacrosimuit JloroBop cunTaeTcsi 3aKIIOYEHHBIM C MOMEHTA BBIIIOJHEHHS 3aKa3uYUKOM JICHCTBHM,
MpeIyCMOTpeHHBIX 11. 2.4, JloroBopa, U IeicTByeT 10 ucrnoyiHeHuss CTOPOHAMU CBOUX 00SI3aTEIIbCTB.
8.2. Hcnonuurens BOopaBe U3MEHATh YCIOBUA HacTosiuiero JloroBopa, BBOAMTH HOBBIC YCIIOBUS WJIU

NPUIOKEHUS K HacTosmeMy JloroBopy 0e3 mpenBapuTeIbHOTO yBEJOMIICHHUS 3aKa3zunKa. 3aKa3uuK, 3Has O
BO3MOXHOCTH TaKMX HM3MEHEHHI, COTJIACEH C TEM, YTO OHM OyAyT mIpom3BoAMThCS. Eciam 3akazdumk
NPONOJDKAET MCIONHATH HacTosmui /JloroBop, B TOM dmncie MNPOXODKAeT JI00OE MCIIONb30BAHUE
mporpaMMHOro obecriedeHns, Bkimodas Mopmyns, CaiiTa mocie TakuX H3MEHEHHH, 3TO O3HAYaeT ero
corJiacue ¢ TAKUMH NU3MEHECHUSIMH.

8.3.  Tekcr u3MeHeHWI W/WIW JOMONHEHWH HacTosmero JloroBopa, nmub0 ero HoBas penakuus
noBoautcst McnomHuTeneM 1O BCEOOLIETr0 CBEACHHUs IOCPEICTBOM Pa3MEIEHHS COOTBETCTBYIOIIEH
uHpopmarun Ha Caiite.

8.4.  CropoHbl 0€30rOBOPOYHO COMNIAMIAIOTCS C TEM, YTO MOI4YaHWe (OTCYTCTBHE IHCHMEHHBIX
YBEIIOMJICHUH O HECOIJacud C OTAENbHBIMU IIOJIOKEHHMSMH HacTosiero Jloroeopa, B TOM 4YHCIE C
U3MEHEHHEM Tapu(oOB) NpPU3HAETCSA COIJIACHEM M INPUCOEAMHEHHEM 3aKa3uhMKka K HOBOW pelaKkLuH
Hactosiero JJorosopa (1. 3 cr. 159 I'paxknanckoro kozekca Pecniyonuku benapycs).

8.5. Hacrosimuii loroBop MoKeT ObITh pacTOPrHyYT MO cornamennto CTOpoH.

Kaxnas u3 CTopoH MMeeT NpaBO OTKa3aTbCs OT HacTosumero JloroBopa B OJZHOCTOPOHHEM HOPSIIKE,
HanpaBuB JApyroii CTOpoHe yBemoMIleHHE MocpelcTBOM JIMYHOTO KaOWHETa WM 3JIEKTPOHHON MoYTe He
mo3aHee ueM 3a 15 (mITHaaaTh) KajdeHaapHbIX JHEH 10 IIaHUPYEeMON JaThl TPEKPAIICHHUS.

8.6. B ciyuae ecnu kakoe-nmu0O M3 ycIOBUH Hactosimero Jloropopa yTpaTuT IOPHIUYECKYIO CHILY,
Oymer TpU3HAHO HE3aKOHHBIM WK OyJeT HCKIIYeHO U3 Hacrosmero JloroBopa, 3To He BIedeT
HEeJCWCTBUTENBHOCTD OCTAJIBHBIX YCIOBUI HacTosIiero JloroBopa, KOTOpbIE COXPaHAT IOPUIANIECKYIO CUITY
U SIBISIIOTCST 00s13aTeNnbHBIMU 17151 CTOPOH.

8.7. Bce Bompockl, HE yperyJaupoOBaHHBIE HACTOSIIMM [lOrOBOpoOM, pa3pemiaroTcs B COOTBETCTBUU C
JIEHCTBYIONTUM 3aKOHOAATEeILCTBOM Pecirybnmuku bemapych.
8.8.  Bce crnopsl, mpeTeH3UM U pa3HOIIACHs, KOTOPhIE MOT'YT BO3HUKHYTh Mexay CTopoHamu, OyIyT

paspemaTbCcsi MyTeM NeperoBopoB. IIpy HEBO3MOXKHOCTH YPETYJIMPOBAaHHs CIOPOB YKa3aHHBIM ITyTEM
CtopoHBl O00pamarTcs B CyI B MOPSAKE, NPEIYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PecnyGuinku Benapycs, ¢ 00s3aTeIbHBIM COOMIOAEHIEM T0CYAEOHOTO MOPSAAKA YPEryIHpOBaHUs CIIOpa.
CropoHa, KoTOpasi mojiaraeTr, 4yTo ee npasa 1o [loroBopy HapyuieHbl, 00si3aHa MPEAbSBUTH MPETECH3UIO
BTOpOii Ctopone. [IpeTen3us cunTaeTcs npebIBICHHON Ha/UIeKaIuM 00pa3oM, €ClIi HalpaBJIeHa IPyToi
CropoHe IIOOBIM CITOCOOOM, TIO3BOJISIIONIMM YCTAaHOBUTH JIMYHOCTH OTIIPABUTENsT U (AKT BpYUCHUS
KOPPECMOHACHIMH Moiy4arento. DakT BO3BpaTa KOPPECIOHIEHIHWH C YKa3aHWEM Ha OTCYTCTBHE
NOJy4aTesisi He MPemATCTBYeT oOpamieHuio B cynd. lIpuioxeHrne K NpPETEH3UHM KOMUH JTOKYMEHTOB,
O6OCHOBI)IBaIOIIII/IX " IMOATBCPKIAAOIINX ITPEABABICHHBIC Tpe6OBaHI/I$I, €CJIM faHHbIC JOKYMCHTBI UMCIOTCS
B HAIMYHNH y BTOPOii CTOPOHBI, HE SIBIAETCS 00S3aTENbHBIM.

CropoHa, mony4uBIIas IpeTeH3uto, B TeueHne 10 (mecartu) pabounx AHEH co OHS €€ TOIydeHHs
NHCBMEHHO yBenomusieT BTopylo CTOpOHY O pe3ynbrarax paccMorpeHus. HemomydeHwe oTtera imbo
MOTHBHPOBAHHBIX BO3PAKCHUH Ha MPETCH3UIO B YCTAHOBJICHHBIH CPOK PACCMaTPHBACTCS KaK COTJIACHE C
NpeTeH3UeN U N3JI0)KEHHBIMH B HEl 00CTOSTEIbCTBAMH.

8.9. CropoHBl TpPU3HAIOT [OPUAMYECKYI0 CHIYy JOKYMEHTOB, HAampaBlICHHBIX MOCPEICTBOM
9NIEKTPOHHBIX CPEZCTB cBsA3M MO0 JImaHoro kabunera Ha Caiite.



8.10. 3akasuuk gaét cBoe cornacue VICHONMHWTENIO Ha UCIOOIb30BaHUE VICIONHHMTENEM OT3BIBOB
3akazunka 00 McnoigHuTENe U OKa3bIBaEMBIX UM Y CIIyTraX, pa3MelleHHbIX 3aKka3uukoM B ceTn MHTepHeT, B
TOM YHWCJI€ OCTaBIICHHBIX 3aKa3dYMKOM B O(HIMAIBHBIX Tpymmax VICIONMHATENS B COIMANBHBIX CETsX, 0e3
YKa3aHUs TOJHOTO UMEHHU ((paMuiinu, IMEHH U OTYeCTBa) 3aKa3zuyuka U 0€3 MCIOIb30BaHMS W300paKeHUS
3aka3yuka JII0OBIM CIIOCOOOM, BKJIFOYAsi, HO HE OrPaHUYUBAsCH, MIEPEPadOTKY, B TOM YUCIIC COKpAICHHE,
M3MCHECHHE, HE MCKaXKaIoImee WX CMBICH, B MENAX Pa3MEIeHUS TaKMX OT3BIBOB Ha O(HIMAILHBIX calTax
Ucnonuurens, Ha cTpanunax VcnomHUTENs B COLMANBHBIX CETSIX, B PEKJIAMHBIX M HHBIX MaTepHaiax
Hcnonmaurens, BKIIOYCHUS B TEKCThI MH()OPMAIMOHHBIX PacCchUIOK KiueHTaMm KMcmonaurens. Hacrosimee
corjacue JeiicTByer ¢ nmatel 3akimroueHus JloroBopa. Hactosimee cormacme MOXeT OBITH OTO3BaHO
3aka3z4nKoM B JTFO00H MOMEHT ITyTEM HamNpaBleHHs MUCPMEHHOTO 3asBIEHHS IO anpecy McmomHuTens,
yKkaszaHHOMY B Jlorosope.

9. PexBu3zutnl CTOpPOH

9.1.  CropoHBl coriamaroTcs PEKBU3UTAMH 3akazyWKa CUYMTaTh HH(POPMAINHWIO, YKa3aHHYI0 UM IpH
peructpanuu Ha Caiite u/vnu opOpMICHNH 3asIBKU HA TIPEIOCTABICHUE TOCTYMAa K MOy, W/WIIH OILIaTe
ycayr Ucnonuurend.

9.2.  PekBusutel Ucniomuurerns:

000 «bajiickniz»

220012, r. MuHnck, yn. TonbyxuHa, 1. 2, oM. 19

YHII 193454177

P/c B eBpo BY30ALFA30122680000030270000

P/c B monmmapax CIIIA BY45ALFA30122680000020270000

B 3A0 «Anbda-bank»

r. MuHnck, yin. Cypranosa, 43-47, BUK ALFABY2X



[punoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

IIpaBuia onJaThl M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosimue IlpaBuia omjiatel M BO3BpaTa [eHEe:KHbIX cpelacTB (manee - IlpaBuna) peryampyror
oTHolleHns Mexay UcnonHuteneM u 3aKka3uMKoM, CBs3aHHBIE € OMIaToH yciayr mo JloroBopy m
BO3BPATOM OILIAYEeHHOH CTOMMOCTH YCJIYT B CJIy4ae JOCPOYHOro pacrop:kenus Jlorosopa.

1. OxoHYaTeNbHAS CTOUMOCTD Y CIIyT ()OPMUPYETCSI C YYETOM BBIOPAHHOTO 3aKa3dyukoM MoyJis.
Omrara YcIyr ocymecTBIsIeTcs B Oe3HAIMYHOM TOPS/IKE OJHUM W3 CIIOCOOOB, yKa3aHHBIX Ha Caiite, 1Mo
BbIOOpY 3aKa3unKka ImyTeM 3a4HCIIeHHS JEHEeKHBIX CPEACTB Ha cueT McrmomHnTens.

2. [Ipu orutare Ha Caiite wim nocpeacTBoM JIMUHOTO KaOWHETa K OIIaTe MPUHUMAIOTCS KapThl VISA,
MasterCard, benkapr.

OcymiecTBiieHHE TUIATEXKEH MPOM3BOIUTCS B COOTBETCTBMU C llpaBmimamMm MeXTyHApOTHBIX THIATEKHBIX
cucteM Visa u MasterCard (manee — TUIaTEXKHBIE CHUCTEMBI) Ha MPUHIMIAX  COOJFOJACHUS
KOH(UICHIIMATBHOCTH U 0€30IaCHOCTH COBEPIICHUS TUIATEKa C MCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB
MPOBEPKH, MH(POBaHUA W TepeAadd JaHHBIX 10 3aKpBITHIM KaHajmam cBs3d. [lo Bompocam mpaBui u
MOPSAZKA OCYIECTBICHUSI OIUIATHl IMOCPEACTBOM IIIATEKHBIX CHCTEM 3aKa3uhK pPYKOBOJCTBYETCS
MpaBWJaMH COOTBETCTBYIOIIMX IUIATSKHBIX CHUCTEM U oOpamiaeTcs HampsMyl K oleparopam
COOTBETCTBYIOIINX IUIATEKHBIX CUCTEM 32 PA3bsICHEHUSIMHU U KOHCYIbTAIMSAMHE. VICIIOIHUTENh HACTOSIIIIUM
OCTaBIISIET 32 COOOW TPaBO OKa3bIBaTh WH(OPMAIMOHHYIO IMOAJEPKKY OTHOCHUTENBHO OCYIIECTBICHUS
omaTel YCIyr ¢ MOMOIIbIO IUIATEKHBIX CHUCTEM B TpeEeliaXx CBOMX KOMIICTEHIIMIA, OJHAKO HUYTO B
HACTOAIIEM TPWIOKEHUM HE OOS3BbIBACT €ro OCYIIECTBJIATH TaKylH0 HWH(POPMAIMOHHYIO TOIACPIKKY,
OTBeYaTh 32 TOJTHOTY IMPENOCTaBIEHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa criocoda
OIUIATHI YCIYT M/WJIH IJIATSKHOW CUCTEMBI 3aKa3UMKOM.

3. Hns ommatel Ycnmyr GaHkoBckow kaprod Visa winu MasterCard mpu BeIOOpe crmoco0a oruiaThl
HEOOXOIMMO HakaTh KHOMKY «Oriata OaHKOBCKOW KapTOW» W IS 3aBEpIICHUS TUIaTeXa HeoOXOIHMMO
HaXaTb KHONKY «OTIaTHTY.

4, OrmiaTa 3aKa3a OCYIIECTBIISIETCS TIOCTIE TTePEHANPAaBIICHUS Ha 3aMUIIICHHYIO TUIATEKHYIO CTPAHUILY
orepaTopa IUIATSKHON CHUCTEMbl W/WIIM COOTBETCTBYIOLIETO OaHKa JJis BBOJA PEKBU3UTOB OaHKOBCKOMH
kapThl. CoeIMHEHNE C TUTATEKHOUN CTpaHUIleH U nepeaada HHPOPMAIMH OCYIIECTBISIOTCS B 3aIIUIIEHHOM
pexuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha crpanuiie /yis BBOJIa JaHHBIX OAHKOBCKOHM KapThl 3aKa3yMKy HEOOXOJMMO BBECTH JaHHbIC OaHKOBCKOU
KapThl: HOMEP KapTbl, UMs BIaJeNbIla KapThl, CPOK JNEHCTBHUS KapThl, TPEX3HAYHBIN KOJI 0€30MacHOCTH
(CVV2 mns VISA wimm CVC2 miis MasterCard). Bece HeoOxoumble JaHHBIE POIIEYaTaHbl HA CaMOi KapTe.
Tpéx3naunblil Koj 0€30MacCHOCTH — 3TO TpW LUPPHI, HaxosAIUecs HA 00paTHOM cTopoHe KapThl. Ecin
OaHk 3aka3zuuMKa MOJACPKUBAECT TEXHOJOTHIO 0Ee301acHOTO MPOBENCHUsT WHTepHeT-aTexxeid MasterCard
SecureCode, Verified by Visa, st mpoBefeHHs IUIaTeXa MOXKET IMOTPeOOBaThCSA BBOJ CIEIHUAIHLHOTO
MapoJs.

5. PexkBu3uTHl 0aHKOBCKOM KapThl 3aKa3uuka HE XpaHATCcsA Ha cepBepe Vcnonnurens uinu Ha Caiire,
HcnomHuTens AOCTyNA K TUIATEXKHBIM PEKBU3UTAM 3aKa3unKa HE HMEeT.

KonpuaeHnuaipsHOCTh coo0IIaeMoi 3aka3uukoM HH(POpPMAIMK, BKIIIOYas IMEPCOHAJbHBIC TaHHBIC HU
IIATEXKHBIC PEKBU3UTHI, 00ECIICYMBAETCS OMNEPATOPOM COOTBETCTBYIONICH IUIATEKHONH CHUCTEMbI /WK
0aHKOM 3aKa3uMKa.

Beenennas 3aka3zunkoM WHGOpMAIUs, BKIIOYAS [IATEKHBIC PEKBU3UTHI, JaHHbIE OAHKOBCKOW KapThl, HE
MIPEIOCTABIISIETCS TPETHUM JIMIIAM 33 HCKIIOUEHHEM CIydaeB, MPETyCMOTPEHHBIX 3aKOHOMATEIHCTBOM
PecrryOnuku bemapyces.

6. B npoBenenny miaTexa MOXeT ObITh OTKa3aHO OAaHKOM B CJICAYIOIINX CITydasx:

6.1. 0aHKOBCKasl KapTa HE MpenHa3HadeHa JUId COBEpIICHHS IJIaTeXell uepe3 MHTEpHET; 3aKa3zduK
MOYKET y3HaTh 00 3TOM, 00PaTHBIIUCH B 0OCITYKHBAOIIMI OAHK.

6.2.  HEJOCTaTOYHO CPEACTB JUIS OIJIaThl HA OAHKOBCKOM KapTe.

[onmpoOHee o Hamuyuu cpelncTB Ha OAHKOBCKOHM KapTe 3aka3yWK MOMKET y3HaTh, OOpPATHUBIIMCH B OAaHK,
BBITYCTUBIINN OaHKOBCKYIO KapTy;

6.3. JaHHbIe 0aHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4.  HCTEeK CPOK ACHUCTBHSI OAHKOBCKOW KapThl.

Cpok neicTBHs KapThl, Kak MPaBIIIO, YKa3aH Ha JUIEBOW CTOPOHE KapTHI (3TO MECSI] ¥ IO, IO KOTOPOTO
NIeHCTBUTEIbHA KapTa).

[Hompobuee 0 cpoke AEHCTBHS KapThl 3aKa3zuMK MOXKET y3HAaThb, OOpaTUBIIMCH B OaHK, BBIMYCTHUBIINN
0aHKOBCKYIO KapTy.

7. IIpu omutare ¢ nmomomsio Apple Pay (ecnu Takoit cmoco6 mpeaycmorper Ha CaiiTe) BhIOSpUTE
KapTy u3 npuioxkeHus «Wallety, Bocronbs3yiTech KoJ apojeM WM HHBIM CII0cOOOM ayTeHTH(HKALUH, B



3aBHCUMOCTH OT TOT0, KAKOH C1I0CO0 BBIOpaH B MPHUIIOKEHUH.

8. [Ipu odopmiieHnH 3aKa3a ¢ moMoIipo Samsung Pay (eciu Takoli crioco0 npeaycmorpes Ha Caiite)
Haxxmute «Omnatuth Samsung Payy, BBequTe Bamr Samsung Account ¥ TOATBEPANTE MOKYIKY Ha BaIleM
cMmapTdoHe (10 OTHeyarKy najibla, paxyxkke uian PIN- kony Samsung Pay).

9. HcnonauTens HE KOHTPOJIMPYET MPOrpaMMHO-aNMapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecu B pe3ynbpTare Kakux-1ud0 OMmOOK IMPOM3OIIIO CHFCAHNE JIEHEKHBIX CPEACTB 3aKa3unKa, HO
TUIaTeX He ObLI aBTOPHU30BAH IUIATEKHON CUCTEMON M/WiK OaHKOM, 00S3aHHOCTH 110 BO3BPATY JACHEKHBIX
CpeAcTB 3aKa3uyMKy BO3JIATaloTCs Ha ONepaTopa MIATeKHON CUCTEMBI W/ UM COOTBETCTBYIOMINN OaHK.

10. BosBpar yruiaueHHbIX 3aKa3uMKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYIIECTBIICH B CIyJasX:

10.1. VYciyra He oka3aHa B YCTaHOBJICHHBIN CPOK 1Mo BUHE VcmonmHuTENS;

10.2. 3aka3uuk A0 Hayana okazaHHA YCIyru oOpaTwics C yBeOOMJICHHEM O pacTopkeHuu Jlorosopa u
BO3BpAaTe JCHEXHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 Hactosero [Ipunoxenust.

11. [onHbIil MM YacTUYHBIA BO3BpAT YIUIAYEHHBIX 3aKa3YMKOM JIEHEKHBIX CPEICTB MPOU3BOIUTCS
HcnonHuTeneM Ha OCHOBaHWM MHCBMEHHOTO 3asBJICHUS 3aKa3zuMKa, HAIPaBJICHHOI'O Ha AJIEKTPOHHYIO
noury Ucnonuutens ret@skillbox.team ¢ mocnenyromum HamnpaBieHHEM OpUTHHATIA HA MMOYTOBBIA aapec
Ucnomaurens: 220012, r. MuHck, yin. TonOyxwuHa, 1. 2, mom. 19.

Hcnonmuurens BopaBe moTpeOOBaTh OT 3aKa3udKa 3allOJIHEHUS YTBEPXKIACHHON (GOpPMBI 3asBICHHS O
BO3BpAaTE JCHEKHbIX CPENICTB.

12. B cnyuae ecnu 3aka3unk oTkassiBaeTcs oT JoroBopa 1o npenoctaBienus McnomHuTeneM oHIaiH-
JIOCTYTa K BRIOpaHHOMY 3aka34ukoM Moysiro, 3a HCKIIFOUEHHEM BHECCHUS OILIAThl Ha YCIIOBUSIX OIUIATHI C
WCIIOJIb30BaHNEM KPEAUTHBIX cpeAcTB, McnomHurens Bo3BpamaeTr 3akazuuky 100% ymiadeHHOH cyMMBI.
13. B cnyuae ecnu 3aka3unk oTkassiBaercs oT JJoroBopa 1o npenoctaBnenus McnomHuTeneM oHIalH-
JOCTyNa K BBIOpAaHHOMY 3aKa3drkoM MOMyiio, OIIadeHHOMY C HCIIOJIb30BaHUEM KPEIUTHBIX CpPE/ICTB,
HcnonHuTens MpOU3BOAUT BO3BpAT JACHEKHBIX CPEICTB B aJpec COOTBETCTBYIOIIEro OaHKa, 32 BHIUETOM
CYMM KOMHCCHUH, yAepkaHHbIX OaHkoM ¢ Mcmomnurens. McnonaHuTens He HECeT OTBETCTBEHHOCTH 3a
oImjiaTy M HE BO3MeLIaeT 3aKa3uuKy CyMMY HA4HMCJICHHBIX HPOLIEHTOB 3a IOJb30BAaHHE [EHEKHBIMU
CpeIcTBaMU, MOJUICKAIINX OIUIaTe 3aKa3unkoM OaHKy B COOTBETCTBHUHU C 3aKIIIOYEHHBIM 3aKa3YMKOM C
0aHKOM JJOTOBOPOM.

14. B cnyuae ecnu 3akazunk orkaseiBaercs ot [loroBopa B TeueHne 30 (TpUALATH) KaJleHAAPHBIX THEH
C JIaThl TpeNOoCTaBleHHs VICTIOMHHUTENEM OHJAWH-IOCTyNa K BBIOpaHHOMY 3aka3uukoM Moayiio,
Hcnonuurens Bo3BpamaeT 3akazuuky 50% or ymmadeHHo cymwmsbl. Ilpu 3TOM ecnu oHNIaH-TOCTYH K
BbIOpaHHOMY Moayiito ObUT OIUIAYEH C UCIOJIb30BAaHUEM KPEAMTHBIX CPEACTB, VICIOIHUTENh MPOU3BOIUT
BO3BpaT JICHEXKHBIX CPEJCTB B aJpec COOTBETCTBYIOIIErOo OaHKa, 3a BBIUYETOM CYMM KOMHCCHH,
ylIepKaHHbIX OaHkoM ¢ UcnomHutens. McnonHuWTeNns, HE HECET OTBETCTBEHHOCTH 3a OIUIATy U HE
BO3MeIIaeT 3aKa3uuKy CyMMY HA4YHCJICHHBIX IPOLIEHTOB 32 IMOJb30BAaHUE JIEHEKHBIMH CPEICTBAMU,
NOJUISKAIIMX OIulaTe 3aKka34uKoM OaHKy B COOTBETCTBHHM C 3aKJIIOYEHHBIM 3aKa3yUKOM C OaHKOM
JIOTOBOPOM.

15. B mensx o0AHO3HAYHOTO TOJKOBAaHUSA: NPH OTKa3e 3aKa3udka OT YCIYr, OIUIAYEHHBIX C
UCIIOJIb30BaHUEM KPEIUTHBIX CPelCTB (OaHKOBCKUX MPOLYKTOB — HOTPEOUTENBCKUX KPEAUTOB, pacCpOUEK
M TIp.), CyMMa K BO3BpaTy W pacxojabl VcHomHHUTENsI pacCUnTHIBAIOTCA OT CYMMBI JIE€HEXHBIX CPEJCTB,
IMMOJTY4YCHHBIX Ucnonuurenem ot 0aHKa B CYET OIJIATHI chyr, OKa3bIBAECMBbIX 3aKaST-II/IKy.

16. B ciyuae ecnu 3aka3uuk oTkasbiBaeTcs oT [loroBopa nmo ucreuenun 30 (Tpuauaru) KajieHIApHBIX
OHEW ¢ JaTel mpenocTaBieHus McnoiHuTeneM OHIaH-IOCTyNa K BbIOpaHHOMY 3aka3zdnkoM Moayiio,
BO3BPAT JICHE)KHBIX CPEICTB HE OCYIIECTBIISIETCSI.

17. B cnyvasx, npexycMoTpeHHBIX JJoroBOpoM, BO3BpaT AEHEKHBIX CPEACTB NPOU3BOAMTCS HA CUET, C
KOTOpOro Obljla cOBepllIeHa oIulaTa, B TedeHue 14 aHedl c maThl MOJy4YeHUs 3asBICHUS 3aka3uuka 00
OJTHOCTOPOHHEM OTKa3e OT [loroBopa W HampaBJeHUs COOTBETCTBYIOIIEro TpeboBaHus. OO0sS3aTEIHCTBO
Wcnommaunrens mo BO3BpaTy ACHCKHBIX CPCACTB CYHUTACTCA UCIIOJIHCHHBIM C MOMECHTA CIIMCAaHUA NJCHECKHBIX
cpencTB ¢ pacdyetHoro cuéra Mcmonmaurens. KOHKpeTHBIH CPOK 3ayMCIIeHUsI JCHEXKHBIX CPEACTB Ha CUET
3aka3unka 3aBHCHUT OT OaHKa, SMHUTHUPOBABIIETO OAHKOBCKYIO KapTy 3akaszuuka, WWiau OaHKa,
NPEZIOCTABUBIIETO KPEIUT, €clii oruiata yciyr Vcmomnutens Oblla MpoOW3BEAEHA C HCIOJIh30BaHUEM
KPEIUTHBIX CPEJICTB.

18. [Ipy W3MeHEeHMH MJIAaTEXHBIX PEKBH3UTOB 3aKa3uhKa, a PaBHO NpH OIUIaTe YCIyr OaHKOBCKOU
OopraHuzalMell ¢ IPUBJICUEHUEM KpPEAMTHBIX CPEICTB, 3aKa3uMK o0O0s3yeTcsi B 3asBJICHUMM YKa3aTb
0aHKOBCKHE PEKBH3HTHI AJIs1 BO3BpATa JACHEKHBIX CPEJCTB.

[Ipn HeykazaHuu OaHKOBCKMX PEKBH3HTOB 3aka3yMKoM VICTIONHUTENh HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE H/WIM HECBOEBPEMEHHOE IEpPEUHCICHUE W/WIN HENEepeyHCIeHHE JCHEKHBIX CPEACTB IO
IUIATEKHBIM PEKBU3UTAM 3aKa3uKKa, YKa3aHHBIM IIOCIEIHUM IIPU OIIIaTe YCIIyT.

19. Hoctyn k Monynro npekpaiuaeTcs B TeueHne 1 (ogHoro) pabovero AHs C JaThl IPUHATHS PELICHUS
HcnonHuTeneM o Bo3Bpate IEHEXKHbBIX CPEACTB.
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